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#airports15 

2015 OPERATIONS & TECHNICAL AFFAIRS COMMITTEE 
PRE-CONFERENCE AGENDA 

October 3-4, 2015 • Long Beach Convention & Entertainment Center • Long Beach, California 

 

Thank you to our host airport: 

WiFi Access 
Network name: ACINA 
Password: airports15 

Saturday, October 3, 2015 

Please note that breakfast and lunch will not be provided on Saturday. However, food and beverage vendors 
will be available both within and in the immediate vicinity of the Convention Center. 

7:30am – 
6:30pm 

Registration (Exhibit Lobby) 

8:30am – 
10:00am 

Working Group Meetings, Part 1 
Join us for interactive breakout sessions of the Ops/Tech Committee’s five working groups.  In these 
breakout groups be actively addressing the committees’ work plans and discussing industry 
developments pertinent to the working groups.  Whether you’re looking to learn from peers or help the 
working groups with their work plans, these breakout sessions will give you the opportunity to drive the 
industry’s future. 

Construction & Project Delivery Working Group (Room 102A) 

Facilities & Maintenance Working Group (Room 201B) 

NextGen Working Group (Room 102B, first 45 minutes jointly with the Noise WG) 
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10:00am– 
10:30am  

Morning Break (Promenade Foyer) 

10:30am-  
12:00pm 

Working Group Meetings, Part 2 

Facilities & Maintenance Working Group (continued) (Room 201B) 

Operations & Safety Working Group (Room 102C) 

Planning & Development Working Group (Room 102B, first hour jointly with the Land Use WG) 

12:00pm– 
1:15pm 

Lunch on Your Own 
Lunch options are available both within and adjacent to the Convention Center. Suggested restaurants 
and information about conference discounts are available in the attached flyer. 

1:15pm– 
1:30pm 

Conference Welcome (Room 103B) 
Operations & Technical Affairs Committee Chair Emily Underhill will welcome attendees to Long Beach 
and get the conference underway. 

1:30pm-
2:45pm 

Airport Roundtable (Room 103B) 
A perennial committee favorite, the Roundtable provides attendees with an opportunity to discuss what’s 
going on at their airports as well as seek help from colleagues on issues of concern.  Come prepared to 
discuss the top operational, planning, or development issues/projects at facing your airport as well as set 
the stage for working group discussions in the afternoon. 

2:45pm – 
3:00pm 

Afternoon Break 

3:00pm – 
4:15pm 

Airport Facility Maintenance: Improving Technical Performance at Your Airport (Room 103B) 
Airport facility maintenance professionals have a growing and dizzying array of tools and data at their 
disposal to manage work flow, prioritize maintenance activity, and track building and infrastructure 
system performance. In this session, we’ll discuss how airport are using data and data analysis tools to 
improve their technical performance. 

Moderator: Joe Mahaz, President & CEO, EDI 

Speakers: Pete Higgins, Director of Airport Maintenance, Salt Lake City Department of Airports 

 Jon Hypnar, Chief Operating Officer, Wayne County Airport Authority 

 Pat Neville, Vice President, Airport Planning & Technical Services, Greater Toronto 
Airports Authority 

4:15pm – 
4:45pm 

ACRP Update (Room 103B) 
ACRP staff will discuss the slate of projects selected for inclusion in ACRPs 2015 program, recently and 
soon to be completed projects from prior years’ programs, and the desire for increased participation of 
ACI-NA committees in future problem statement development. The session will also feature a 
presentation from the research team that recently completed ACRP Report 139, Optimizing Airport 
Building Operations and Maintenance Through Retrocommissioning. 

Moderator: Chris Oswald, Vice President, Safety & Regulatory Affairs, ACI-NA 

Speakers: Mike Salamone, Manger, Airport Cooperative Research Program 

 Abbe Bjorklund, Vice President and Service Line Leader, Sebesta, Inc. 

5:00pm – 
6:00pm 

Ops/Tech Steering Group Meeting (Room 102A) 
Members of the Ops/Tech Committee interested in attending the Steering Group meeting as observers 
should contact Chris Oswald at coswald@aci-na.org. 
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Sunday, October 4, 2015 

7:30am – 
7:00pm 

Registration (Exhibit Lobby) 

8:00am – 
9:00am 

Continental Breakfast (Promenade Ballroom) 

9:00am – 
10:15am 

Concurrent Session 1A 
(Room 101A) 

Advanced Airside 
Communications and 
Surveillance Technologies 

Moderator: 
Paul Martinez, Vice President- 
Operations, Dallas/Fort Worth 
International Airport 

Speakers: 
Declan Byrne, President, WiMax 
Forum 

Ted Carniol,  General Manager, 
Commercial Aviation Solutions, 
Harris Corporation 

Flavio Leo, Director-Aviation 
Planning and Strategy, Massport 

Concurrent Session 1B 
(Room 102B) 

Non-Aeronautical Revenue—Can 
Effective Land Use Planning 
Contribute to the Bottom Line? 

Moderator: 
Brad Rolf, Business Unit Leader, 
Aviation Services, Mead & Hunt 

Speakers:  
Stephan Barrett, Director-Climate & 
Energy Practice, HMMH 

Ellen Lindblad, Director-Planning & 
Environmental Compliance, Lee 
County Port Authority/Southwest 
Florida International Airport  

Bhavesh Patel, Chief Revenue 
Officer, Denver International Airport 

Barbie Schalmo, Associate 
Principal, C&S Companies 

Concurrent Session 1C 
(Room 103B) 

Non-Movement Area 
Safety—How Can Airports 
Manage Ground Handlers 
More Effectively? 

Moderator: 
Ian Redhead, Deputy Director- 
Operations & Maintenance, 
Kansas City Aviation 
Department 

Speakers: 
Heidi Benaman, Project 
Manager, Faith Group LLC 

Richard Marchi, Senior 
Advisor, ACI-NA 

Nicholas Ratledge, Manager, 
Airport Safety and Operations, 
ACI World 
Christopher San Giovanni, 
Director, Ground Safety, 
JetBlue Airways 

10:15am– 
10:45am 

Morning Break (Promenade Foyer) 
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10:45am– 
12:00pm 

Concurrent Session 2A 
(Room 101A) 

Upgrading the International 
Arrivals Process 

Moderator: 
Joe Chang, Vice President, 
Ricondo & Associates 

Speakers: 
Dan Agostino, Assistant Director-
Operations, Miami-Dade County 
Aviation Department 

Jorge Duyos, President, JRD & 
Associates 

Peter Gargiulo, Director of 
Strategy Management, Wayne 
County Airport Authority 

Kenneth Sava, Director of 
Trusted Traveler Programs 
U.S. Customs and Border 
Protection 

Concurrent Session 2B 
(Room 102B) 

The Evolution of Airport 
Master Planning – 
Incorporating Sustainability 

Moderator: 
Nate Kimball, Environmental & 
Sustainability Specialist, Port 
Authority of New York & New 
Jersey  

Speakers:  
Derek Gray, Manager 
Environmental Services, Greater 
Toronto Airport Authority   

Paul Manasjan, Director 
Environmental Affairs, San Diego 
International Airport 

Keith Wilschetz, Director of 
Airport Planning and Noise 
Mitigation, San Diego 
International Airport  

Jonathan Wilson, Airport 
Manager, Renton Municipal 
Airport 

Concurrent Session 1C 
(Room 103B) 

Perspectives on Airport 
Recycling 

Moderator: 
Rob Freeman, Los Angeles 
World Airports 

Speakers: 
Elliott Black, Director, Office of 
Airport Planning and 
Programming, FAA  

Michelle Mikesell, Multi-Family 
Residential Recycling Program 
Manager, Recycling Market 
Development Zone 
Administrator, City of Los 
Angeles 

Johnnie Perkins, Executive Vice 
President, Athens Services 

 

\12:00pm
– 1:00pm 

Lunch (Promenade Ballroom)  

1:00pm – 
2:30pm 

Building it Safely: Managing Airport Operations During Construction (Room 103B) 
Over the past 6 months, an industry task force has been working at the FAA’s request to identify more 
consistent and reliable means for managing airport operations during airside construction activities. 
Members from the task force will be on hand to discuss some of the interim findings of the task force’s 
work as well as share the most pressing industry needs for coordination, collaboration, and 
communication before, during, and after construction activity. 

Moderator: Emily Underhill, Division Director-Development, Lee County Port Authority/Southwest 
Florida International Airport 

Speakers: Paul Meyer, Assistant General Manager for Operations, Hartsfield-Jackson Atlanta 
International Airport 

 Arthur Morton, P.E., Vice President, Kimley-Horn &Associates 

 Chris Oswald, Vice President-Safety & Regulatory Affairs, ACI-NA 

2:30pm – 
3:00pm 

Afternoon Break (Promenade Foyer) 
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3:00pm – 
3:45pm 

Airport/Aircraft Compatibility: The Latest from Boeing and Airbus (Room 103B) 
Representatives from the Boeing Company and Airbus USA will be on hand to share the latest 
developments in commercial aircraft design and discuss evolving airport/aircraft compatibility challenges. 
The panel will feature discussion of the upcoming introduction of the A350 into service and ongoing 
developments in the design of the B777X as well as data needs that the manufacturers have for airport 
operators. 

Moderator: Jon Pope, Program Manager-Aviation, Massport 

Speakers: Daniel Cohen-Nir, Senior Airport Director-Airport Programs and Environmental Affairs, 
Airbus Americas, Inc. 

 Karen Dix-Colony, Lead Engineer- Boeing Airport Compatibility Engineering, The Boeing 
Company 

3:45pm – 
4:15pm 

The LaGuardia Terminal B Project (Room 103B) 
The Port Authority of New York and New Jersey will discuss its Terminal B development program, which 
is will replace the aging Central Terminal Building with a modern, efficient facility capable of meeting the 
needs of today’s air travelers. 

Speaker: Lysa Scully, General Manager-LaGuardia Airport, Port Authority of New York and New 
Jersey 

4:15pm – 
4:45pm 

Electronic Infrastructure Reliability—What You Don’t Know May Hurt You(r Systems)  
(Room 103B) 
The quality and reliability of the power supply feeding sensitive systems is an often overlooked 
maintenance issue. Surges, voltage and current fluctuations, and other anomalies can result in costly 
failures of critical systems and reduced operational reliability. In this session, learn about techniques and 
technologies that can help you reduce maintenance costs and protect your critical systems. 

Speaker: Jeff Edwards, ECS International 

5:00pm-
7:00pm 

Exhibition Hall Grand Opening (Exhibit Hall A/B) 

Mark Your Calendars! 
ACI-NA/ACC PLANNING & NEPA WORKSHOP  

Crystal City, Virginia | December 14-17, 2015 
 

2016 AIRPORTS @ WORK CONFERENCE: 
ACI-NA’S JOINT OPS/TECH, ENVIRONMENTAL AFFAIRS,  

BIT,AND PS&S CONFERENCE 
Austin, Texas | April 19-21 2016 
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MEMBER RESTAURANTS

555 East Steakhouse - East Village
The Auld Dubliner Irish Pub - The Pike
Alegria Cocina Latina - Pine Ave.
Asha-Moroccan Mediterranean Kitchen - East Village
Beachwood BBQ and Brewing - Promenade
Boston’s - The Gourmet Pizza - Rainbow Harbor
Brew-Haus Coffee & Tea
Bubba Gump Shrimp Co. - The Pike
Buono’s Authentic Pizzeria
Cafe Dia - Shoreline Village
Cafe Scuba - @ Aquarium of the Paci�c
Cafe Sevilla Restaurant & Tapas Bar - Pine Ave.
California Pizza Kitchen - The Pike
Chelsea Chowder House & Bar - @ The Queen Mary
Clancy’s Irish Pub & Restaurant - East Village
Creme De La Crepe Cafe - East Village
Doly’s Delectables
Famous Dave’s BBQ - Rainbow Harbor
Fuego - @ Hotel Maya A Doubletree by Hilton
Georges Greek Cafe - Pine Ave.
Gladstone’s - Rainbow Harbor
Ice Cream & Frozen Yogurt on the Boardwalk - Shoreline Village
It’s a Grind Coffee House - Pine Ave.
James Republic - @ Courtyard Marriott
Johnny Rockets - Pine Ave.
Kabob Curry
King’s Fish House - Pine Ave.
La Shish - Pine Ave.
La Traviata - Act II
Long Beach Cafe - East Village
L’Opera Ristorante - Pine Ave.
Mai Tai Bar - The Pike
Maru Maki - East Village
Michael’s Pizzeria on the Promenade
Modica’s - East Village
Octopus Japanese Restaurant - Pine Ave.
Omelette Inn - Pine Ave.
P.F. Chang’s China Bistro - Rainbow Harbor
Parkers’ Lighthouse - Shoreline Village
Pier 76 Fish Grill - East Village
Promenade Cafe - @ Convention Center
Queensview Steakhouse - Shoreline Village
Rebel Bite - East Village
Rocco’s Deli Italiano - East Village
Rock Bottom Restaurant and Brewery - Pine Ave.
Shannon’s on Pine - Pine Ave.
Shenanigans Irish Pub & Grille - Shoreline Village
Sip Lounge - @ Renaissance
Sir Winston’s - @ The Queen Mary
Steamed - East Village
Stefano’s Pizza and Pasta - Shoreline Village
Taco Beach - Pine Ave.
Tequila Jack’s - Shoreline Village
The Breakfast Bar - 
The Federal Bar - Pine Ave.
The Funnel House - Shoreline Village
The Green House - East Village
The Promenade Cafe - @ The Queen Mary
The Reef Restaurant
The Sky Room Restaurant
Tides on Pine Restaurant @ Hyatt Regency
Tokyo Wako - Rainbow Harbor
Utopia Restaurant - East Village
Viva Cafe - @ Museum of Latin American Art
Wokcano Asian Restaurant & Lounge - Promenade
Yard House - Shoreline Village
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RESTAURANTS



 

 
 

ALEGRIA COCINA LATINA  
15% discount 

 

BABOUCH MOROCCAN RESTAURANT 
20% discount 

 

BREW-HAUS COFFEE & TEA HOUSE 
10% discount 

 

BUBBA GUMP 
Complimentary Chef’s choice appetizer with 

purchase of two entrees 
 

BUONO’S PIZZERIA 
10% discount including alcoholic beverages 

 

CAFÉ DIA 
10% discount 

 

DISTRICT WINE 
10% discount 

 

FUEGO AT HOTEL MAYA 
10% discount 

 

GLADSTONE’S 
Complimentary Appetizer, up to a $15 value, with a 

$25 minimum purchase. One per table. 
 

LA SHISH 
10% discount 

 
 

 
 

 
 

 
LA TRAVIATA 

Complimentary dessert with purchase of an entrée 
 

LONG BEACH CAFÉ 
10% discount 

 

PARKER’S LIGHTHOUSE 
10% discount 

 

P.F. CHANG’S CHINA BISTRO 
Free sweet treat dessert with purchase of an entrée 

 

ROCK BOTTOM BREWERY 
Complimentary appetizer with purchase of 2 entrees 

 

SEVILLA RESTAURANT 
15% discount 

 

SHANNON’S ON PINE 
15% discount 

 

STEFANO’S PIZZA 
10% discount 

 

THE SKYROOM 
Complimentary dessert per reservation group 

 

UTOPIA 
20% discount 
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